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Making an
impression.
Not just at
first glance.

Clear contours, sharp lines: with its bold design, the Tiguan makes its
powerful presence known at all times. It's a promising appearance

that always lives up to its looks. Countless design features continue

this style and feel into the vehicle interior. And, thanks to the optional
Connectivity services, you're always way ahead on the digital highway.
With trail-blazing technology, numerous customisation options and

a superior driving experience, the Tiguan helps you to achieve all your

goals - be they off-road, on-road or online.
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gk ~ The highest of standards, not just in terms of design: with the Highline
equipment line, the Tiguan teams top-quality design features, like the
18-inch “Kingston" alloy wheels or the standard radiator grille with two
chrome strips, with assist systems and technology to ensure a safe and
stress-free journey. The equipment features LED headlights with Active
Lighting as well as ACC adaptive cruise control. And the level of comfort
provided is just as revolutionary. The “Air Care Climatronic” with 3-zone
temperature control and allergen filter enables you to create your own

personal comfort climate.

01 Exclusive highlights: when combined with the optional Active Lighting
System, the LED headlights are enhanced with four chrome strips on the
radiator grille, highlighting the Tiguan Highline's masculine front design.
N Ea
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02 Setting the tone: the Tiguan with the Highline equipment line cannot fail to
impress with its high-quality design detailing. The silver roof rail, surrounding

chrome strip and painted diffuser on the rear guarantee a lasting impression from
every angle. IEN

03 A powerful presence from nose to tail: the full LED tail light cluster improves

the Tiguan's visibility when driving by day or night and adds the perfect finishing
touch to the body's clear lines. KR
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04 When every seat is your favourite seat: the Tiguan's vehicle interior in the
Highline equipment line sets new standards. That's because it can be adapted
perfectly to meet your personal needs, thanks to features like individually adjust-
able seats, an air conditioning system with three different climate zones and
ambient lighting. Embedded LED lights stylishly accentuate the door opening
levers, decorative strips, sill panel trims and footwell. Their brightness can be
adjusted to whichever level you'd like using the display for the Infotainment
system. KN Ed

05 It's also the perfect spot to sit in winter - thanks to the top-quality de luxe
front seats with seat heating. They come with height adjustment, lumbar support,
drawers under the front seats and folding tables on the back. The rear seat bench
with a centre armrest can be slid forwards and backwards while the rear backrests

can be folded asymmetrically. IEN Eea

06 The “Composition Colour” radio system features
a16.5 cm (6.5 inch) TFT touchscreen colour display,

4 x 20 watts output and eight loudspeakers. It also
includes an SD card slot. IEEl

07-08 A perfect fit for every passenger: thanks to
S~ e = the “Air Care Climatronic” with 3-zone temperature

- "~ control and allergen filter, the driver, front passenger
S
— and rear passengers can adjust the temperature sepa-
- v . . .
A ey - 28 3 f rately from everyone else in the vehicle. These settings

«-“?.-—-u :.“‘{I S A=Y T s can also be controlled from the second row of seats
=y : ing the electronic control panel. KN Kl
b‘»-—ﬂ" I & ) . \ using the electronic control panel.

S * [
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Comfortline

A relaxed arrival, as standard: with the Comfortline equipment package

for the Tiguan, the journey becomes the destination. Equipped with a
comprehensive range of driver assistance systems and unique setting

options, it ensures comfortable driving with a feel-good factor. And

thanks to the Park Distance Control at the front and rear, even parking can

be relaxing. A whole host of other attractive exterior features await,

like the optional LED headlights, the radiator grille with two chrome strips,

the standard roof railings and the 17-inch “Tulsa" alloy wheels.

01 The front fog lights with static cornering light illuminate the turning area. When
the steering wheel is turned or turn signals are activated, the light is switched

on depending on the situation when approaching crossroads or intersections at
speeds below 40 km/h. EN Ea
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02 Whether you're a driver or passenger - you are always in the spotlight. Thanks
to ergonomic de luxe seats with lumbar support including folding tables with drink
holders on the backrests. Using the leather trim multifunction steering wheel, you
can control the Infotainment system, the multifunction display and, optionally,
your mobile phone without taking your hands off the wheel. El Ea

03 The colour multifunction display (MFD) is located in the driver’s direct field of
vision. As such, you will have all key vehicle information in your sight at all times,
so you can give your full attention to what's happening on the road. [ H |

04 When it's dark and you are travelling at speeds above 60 km/h, the “Light
Assist” will switch on the main beams automatically. A camera on the interior
rearview mirror detects other road users. The system identifies vehicles driving
ahead and oncoming traffic and dims headlights automatically before they dazzle
other drivers. R Ea

1..|II..J
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(Not shown) As soon as the Driver Alert system reg-
isters any deviation from the driver’s normal steering
behaviour, it uses visual and acoustic signals to

recommend the driver to take a break.*

*Within the system'’s limits.

H KR E2
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The Tiguan does not follow trends, it sets them. With "‘. b ‘ 'Hm'f %

the Trendline equipment line, this begins with the Cee ; ‘_:#‘4": = ""=-== ﬁ

sporty leather steering wheel and leather trim gear lever SR ‘—*

knob. A wide range of assistance systems and comfort

features, such as “Lane Assist” and “Front Assist” ensure

relaxed and safe driving pleasure at all times. The Info-

tainment system with touchscreen rounds off these

features. The Tiguan stays true to its nature with design g _ \s : SR 1 b

features like the halogen headlights and radiator grill . s o | H""‘"--...,,_._
with two chrome strips. f e Lk e LT W re P R, - —_H.' ~

01 Stronger illumination, a bolder statement: with their striking design, the LED (Not shown) At speeds above 65 km/h, the

tail lights help the new Tiguan's appearance to shine brighter, by day and by night. ~ “Lane Assist” lane departure warning can detect

[ S | whether the vehicle has left the marked lane by
accident. The system helps to keep the vehicle in

02 The Trendline equipment package is not just an impressive sight when driving,  the right lane.* The “Front Assist” area monitoring

but also before entering and after exiting the vehicle - with the “Coming Home" system with City Emergency Braking and Pedestrian

and “Leaving Home" function for automatic headlight control. While on the road, = Monitoring detects pedestrians as well as other vehi-

the “Composition Colour” radio system plus SD card slot and eight loudspeakers cles and visually and acoustically warns the driver,

guarantees top entertainment. And, thanks to the movable rear seat bench, the along with a jolt of the brakes, in the event of critical

vehicle interior can be effortlessly configured to meet your needs. IEEll distances. If the system thinks that the vehicle will
not be able to avoid a collision, it automatically applies

03 The 17-inch “Montana” alloy wheels add the perfect finishing touch to the the emergency brake.* This not only protects you, but

Tiguan Trendline's impressive appearance. Ed also other road users. Il

(Not shown) The Tiguan Trendline is equipped with 17-inch steel wheels and hub *Within the system’s limits.
cabs as standard. EEH
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Keeps on going.
In every direction.

The Tiguan's bold design shows where your journey can take you: almost anywhere you want

it to. The optional off-road package accentuates this both visually and functionally. And
no matter where you're headed - the high-performance engines and the 4MOTION all-wheel

drive provide an array of driving profiles for ultimate control and maximum driving pleasure.

01 Design meets function: the front bumper increases
the approach angle and visually accentuates the
Tiguan's character. E

02 A stunning entrance: the off-road package’s sill
panel trim with “Offroad” lettering.

03 Prepared for everything: the 4MOTION Active
Control allows you to choose from four custom-
designed driving modes for on-road and off-road
driving and an array of different weather situations.
4MOTION Active Control is part of the 4MOTION
all-wheel drive and also includes the XDS electronic
differential lock. Ha

Standard equipment BSl Comfortline Highline IEN Optional extra & The Tiguan - Off-road | 19
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You have no ties.
But you're still connected.

Feeling at home when out on the road - this is now possible thanks to the wide range of online services.
These services come together in our Car-Net package and help to make your everyday life even easier,
more convenient and more interesting. Thanks to the optional smartphone interface App-Connect, you can
access these services and a select number of apps from your mobile phone. All these apps and services

can then be operated using the handy option on the touchscreen for the Infotainment system.

Find out more at www.volkswagen.com/car-net.

Standard equipment BEM Comfortline Highline IEM Optional extra Ha
Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.

1) Use of the mobile online services from Car-Net “Guide & Inform" is only possible with the optional extras “Discover Media" and “Discover Pro".
You will also require a mobile device (e.g. smartphone) that is capable of acting as a mobile wireless hotspot. Alternatively, you can also use the
optional “Business” mobile phone function, a mobile phone with Remote SIM Access Profile (rSAP) or a SIM card with call and data options. Car-Net
"“Guide & Inform" services are only available in conjunction with an existing mobile phone contract between you and your mobile phone company
or with a contract concluded separately for this purpose and only where coverage is available. Depending on your mobile phone tariff, receiving
data from the Internet may incur additional charges, particularly if you are using the phone abroad (e.g. roaming charges). Due to the amount of
data needed when using Car-Net “Guide & Inform" services, we strongly recommend signing up to a data flat rate with your mobile phone provider!
Use of Car-Net “Guide & Inform" is governed in a separate agreement concluded with Volkswagen AG. After receiving possession of the vehicle,
the customer has 90 days to register at www.volkswagen.com/car-net. Availability of Car-Net “Guide & Inform” services may vary depending on
the country in question. The services are available during the agreed contractual period and may be subject to amendments. For more informa-

tion on Car-Net “Guide & Inform", visit www.volkswagen.com/car-net or contact your Volkswagen Dealer; contact your mobile phone company for

information on your mobile rates.

2) Only available in conjunction with the “Composition Media" radio system or the “Discover Media" navigation function and “Discover Pro" radio navi-
gation system. “Car-Net App-Connect” includes MirrorLink®, Apple CarPlay™ and Android Auto™. The availability of this technology may vary from
country to country. “Car-Net App-Connect"” is already supported by numerous mobile phones and Volkswagen is currently working closely with
major smartphone manufacturers to make sure that a wider range of phones can support Car-Net App-Connect technologies. You can find up-to-date
information regarding the compatibility of current and new mobile phones at www.volkswagen.de/mobiltelefon.

3) Use of Car-Net “Security & Service" is governed in a separate agreement concluded online with Volkswagen AG. To be able to use the services for
the full term, the customer must register the vehicle on www.volkswagen.com/car-net within 90 days of receiving the vehicle. The Emergency
Call service is activated from delivery without the need to register. Availability of Car-Net services may vary depending on the country in question.

The services are available during the agreed contractual period and may be subject to amendments during the duration of the contract. To be able

to use the Car-Net app free of charge, you need a smartphone with iOS or Android operating system and a SIM card with data option with an
existing mobile phone contract between you and your mobile phone company or with a contract concluded separately for this purpose. Depending
on your mobile phone tariff, sending or receiving data via the Internet may incur additional charges, particularly if you are using the phone abroad

(e.g. roaming charges). For more information on Car-Net “Security & Service", visit www.volkswagen.com/car-net or contact your Volkswagen Dealer;

for information on your mobile rates, contact your mobile phone company.

01 Whether you're in the midst of the urban jungle or
far away from it all - with Car-Net “Guide & Inform"”

you can find interesting sights in your area, the near-
est car parks and closest petrol station. What is more,
you can also access up-to-the-minute traffic informa-
tion with optional routes for avoiding jams as well as
the latest news from the internet. Ed

02 Enhance your cockpit: with App-Connect?, you
can operate your smartphone’s most important func-
tions for making calls, accessing news and listening to
music, even when you're behind the wheel. It is simple,
safe and convenient and can be operated using the
display in the centre console. Take the “Volkswagen My
Guide" app, for example, which allows you to explore
interesting destinations in your area, taking the

weather, time and your location into account. App-
Connect works with three innovative systems, which
enable you to access content from your smartphone
on your Infotainment system touchscreen: apart from
MirrorLink®?, it is also compatible with Apple CarPlay™?
and Android Auto™? by Google. A whole world of mobile

apps awaits. Ha

03 Protection for you. And for your vehicle. The
optional “Security & Service”® Car-Net services always
help you to keep an eye on lots of vehicle data. And
the system also ensures your safety: should the worst
come to the worst, the Emergency Call service auto-
matically, or at the press of a button, connects to the
Volkswagen Call Centre and, by transmitting GPS and
vehicle data, the necessary assistance is sent out. Eel
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Setting trends.
And setting the tone.

Navigator, control centre, entertainment system - the radio and navigation systems

in the Tiguan are truly multi-talented. As well controlling various online services, you
can also connect your mobile phone and GoPro® cameras to the system. A high-resolution
touchscreen display permits intuitive operation of all functions, from the navigation

system, apps and connectivity functions to advanced sound settings for the optional

“DYNAUDIO Excite Surround” sound system.

Standard equipment BEM Comfortline Highline IEM Optional extra Ha
Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.

01 The optional “DYNAUDIO Excite Surround”
provides the ultimate listening experience from every

seat. The 16-channel digital amplifier delivers up to
400 watts to 8 perfectly positioned and specially cali-
brated loudspeakers, a centre speaker, along with a
subwoofer. Together with Dolby Pro Logic surround
sound, this creates an incredible audio experience. Eal

02 Your Tiguan is optionally equipped with three
USB ports” to ensure that you can very conveniently
connect external sources to the radio and navigation
system. The two USB connections at the front can be
used to connect and charge mobile devices. A further
USB connection with a charging function is located
on the rear of the central console. Ea

© mEEFEE

P T

raee

03 The “Discover Pro” radio navigation system with the standard Car-Net
App-Connect function comes with a 23.4 cm (9.2 inch) glass-covered TFT touch-
screen with colour display, proximity sensor and innovative gesture control for in-

tuitive control. As a result, you can operate a whole range of menu options with a
single gesture. The system also has a 32 GB built-in storage device with installed
map material for Europe, eight loudspeakers, FM radio reception and a DVD drive,
that can play music in MP3, AAC and WMA format. Two SD card slots, an AUX-IN
socket and a USB port and a mobile phone interface with Bluetooth function
round off the Infotainment experience. Ea

04 The “Composition Media” radio system includes
a20.3 cm (8 inch) TFT colour display, a touchscreen
with proximity sensor and an MP3 and WMA-compat-
ible CD player. Eight loudspeakers with 4 x 20 watts
output transform the system into a multimedia expe-
rience. Furthermore, it also features an SD card slot, an
AUX-IN jack, a USB port along with a Bluetooth function
for mobile phones. Ea

05 Using a GoPro® camera® you have the chance to
gain an exclusive insight into what goes on in the back
of your car using Volkswagen's specially developed
“Car-Net Cam-Connect” app for your smartphone
(only in connection with MirrorLink®). While driving,
you can capture a stationary image at the press of a
button or even a moving image from the passenger
compartment on the Infotainment system’s display
when moving at walking speed. This means you can
make sure that your passengers are always as relaxed
and comfortable as you are. Edl

06 The “"Composition Colour” radio system features a 16.5 cm (6.5 inch) TFT
touchscreen colour display, 4 x 20 watts output and eight loudspeakers. It also
includes an SD card slot. IER

(Not shown) In addition, the optional “Comfort” and “Business” phone interfaces
also enable a mobile phone to be connected to the system. If a mobile phone is
connected by Bluetooth® Hands-Free Profile (HFP) to the hands-free system,
cable-free calls can be made using it. With the “Comfort” interface, this function
uses the vehicle's external aerial, helping to reduce the level of radiation in the
car. An additional aerial amplifier also helps to ensure improved reception quality.
At the same time, devices compatible with the Qi standard®, can be charged cable-
free. The "Business” model has a phone module in the vehicle and can alternatively
be equipped with a separate SIM card. The built-in Wi-Fi function also lets you
establish an internet connection. Eel

(Not shown) The “Discover Media” navigation function for the “Composition Media"
radio system features a 20.3 cm (8 inch) TFT colour display, installed map data for
Europe, a touchscreen with proximity sensors, an MP3 and WMA-enabled CD player,
and eight loudspeakers. Furthermore, the system also features 2 SD card slots,

an AUX-IN jack, a USB port and a Bluetooth connection for mobile phones. Other
information, such as the outside temperature, can also be shown on the display.
SO |

(Not shown) The quickest way to new map data. To keep your "Discover Media"
navigation function or “Discover Pro" radio navigation system data always up to
date: simply visit www.navigation.com, enter the model, model year and naviga-
tion system and load the latest map data onto the matching SD card. This service is
free of charge and continues to be available to you for a further five years follow-
ing the end of production of the device. Esl

1) Only in conjunction with the optional App-Connect function or the optional “Comfort” mobile phone inter-
face.

2) The GoPro® camera is not included within the scope of delivery for the Tiguan and has to be ordered sepa-
rately. The solution described above is compatible with the following versions: GoPro® Hero camera 3, 3+,
or 4. GoPro®, Hero, the GoPro® logo and the GoPro® Be a Hero logo are trademarks or registered trademarks
belonging to GoPro®.

3) The Qi standard enables your mobile phone to be charged cable-free.

The Tiguan - Connectivity & Multimedia | 23
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Good views.
Whatever you are
looking at.

Whether a starry sky or skyline - the spacious vehicle interior with

its panoramic sliding/tilting roof provides a clear view from every seat,
along with a unique interior ambience. The ergonomically designed
cockpit together with the numerous assistance systems make every drive
with the Tiguan as comfortable as possible - regardless of where the

journey takes you.

01 The panoramic sliding/tilting roof features built-in
LED lighting and creates a pleasant ambience inside
the vehicle, while allowing you and your passengers
to watch the clouds rolling by. The front section of
the glass can be opened, tilted and closed electrically.
And if the stars or big lights of the city aren't bright
enough for you, the LED lights plunge the vehicle
interior into a soft and cosy light. El

The Tiguan - Comfort
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Not just any cockpit.
Your cockpit.

You know what you need to feel most at ease. That's why the Tiguan
comes with a range of settings that allow you to adapt the vehicle
perfectly in line with your needs - like the individually configurable
displays in the Active Info Display and the wide range of seating
options. Once you have taken your seat, you'll find all switches and
functions are within easy reach, thanks to the ergonomic centre

console inclined towards the driver.

Standard equipment BEM Comfortline Highline IEM Optional extra Ha
Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.

01 Everything in sight at all times - without having
to take your eyes off the road: the touch of a button
is all it takes to raise the “"Head-up-Display” out of
the dash panel and safely and conveniently display all
key information, such as speed, navigation data, driver
assist systems and traffic signs, in the driver's direct
field of vision. Ed

02-04 Whether you want to check the rev counter,
speedometer, mileage recorder or your route: thanks
to the high-resolution Active Info Display, which

measures 31.2 cm (12 inches) across the diagonal, you
can display a range of handy information in whatever
arrangement you'd like, putting the focus on your
favourite functions. In addition, you can also transfer
data, such as telephone contact images or CD covers,
from the Infotainment system in the centre console to
the Active Info Display. Ea

05 At the heart of the ergonomically designed vehicle
interior, you'll find the new centre console which has
been inclined towards the driver. It features a range
of optimally accessible and intuitive controls for the
Tiguan's wide array of functions. EEl

06 Remembers your preferences: the electric driver
and front passenger seats with memory functions
give you the chance to store individual seat settings
for different people and access them at the touch of
a button. The driver's seat and exterior mirror settings
are assigned to a vehicle key. Ea

(Not shown) The Tiguan finds new ways to relax you:
the 14-way settings can adjust the ergoActive seats,
with built-in massage function, to the driver's and front
passenger’s personal preferences. This includes height,
incline and depth adjustment, as well as height and
depth adjustment of the head restraints and electric
4-way lumbar support. Eel

The Tiguan - Comfort
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Get in feeling stressed.
Arrive feeling relaxed.

The Tiguan combines all eventualities with everything you need to feel

comfortable. Thanks to its versatile vehicle interior, adjustable suspension

and intelligent assistance systems, you will always arrive in a good mood.

05 With “Easy Open”, you can guarantee a relaxing without the stress. All you have to do is operate the (Not shown) Park as if by magic. The “Park Assist” steering ratio provides optimum steering characteris-
journey, even before you've actually set off. For in- accelerator and the brake and keep your eyes open. park assist steering can detect bay and parallel park- tics for a wide range of situations - for enhanced
stance, when loading heavy suitcases into the luggage  Ea ing spaces, take care of steering and even take over comfort and improved control. Ea

compartment, you no longer need to set them down parking completely.” The system can also drive the

while you fumble for your keys - a brief movement of 07 For trailer loads up to a maximum trailer weight vehicle back out of parallel parking spaces. All you 1) Depending on your engine-gearbox combination and equipment,
your foot beneath the vehicle rear is all that's needed of 2.5 tonnes”: the manual swivelling towing bracket.  have to do is operate the clutch, accelerator and 2) wiﬁfs':‘:xig?'g :fn:’ii?”een 1600 and 2,500 kilograms.

to open the electric tailgate automatically. And with If you don't need it, you can stow it behind the bumper  brake. The built-in Park Distance Control uses acoustic

electric closing function, it shuts at the press of a and fold it out again easily whenever you need it. Ee

and visual signals to tell you how far away you are from

button as you move away from the vehicle. Esl the nearest vehicle.

01 Thanks to the variable seating system, all seat backrests next to and behind 02-04 Always precisely the amount of space you 08 Whether sporty and stiff or smoothly suspended:
the driver's seat can be folded down. Furthermore, the asymmetrically divided need: the rear sent bench and backrests with a 06 Pulls trailers or caravans of up to 2.5 tonnes” with  the adaptive chassis control DCC including driving (Not shown) Your co-pilot: the progressive steering
rear seat bench can also be adjusted lengthwise. N Ea load-through hatch can be folded asymmetrically ease. The “Trailer Assist"? trailer manoeuvring system profile selection facilitates individual damper and matches the steering feel to the driving situation and,

and moved. As a result, you can expand the luggage helps you to manoeuvre the vehicle. In the Tiguan, all steering setup as well as allowing the two to be auto-  for instance, can aid manoeuvring when parking or

compartment volume to 1,655 litres in just a few steps. you need to do is pick the direction of travel and the matically adjusted to the driving situation. The system  driving around tight bends. You need fewer steering

N Ea system does the rest, taking you to your destination features NORMAL, SPORTS and COMFORT levels. H&l  wheel rotations from lock to lock. The progressive
Standard equipment BEM Comfortline Highline IEM Optional extra Eal The Tiguan - Comfort 29
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Thinks with you.
And ahead of you.

With its multifaceted intelligent technology and driver assistance systems,

you are sure to feel safe and relaxed in the Tiguan, even in difficult or

dangerous situations.

Standard equipment Comfortline Highline IEM Optional extra Eal
Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.

01 The Tiguan stays on track when driving off-road and in lane when on paved
roads. Above speeds of 65 km/h, the standard “Lane Assist” lane departure warning
can detect whether the vehicle has left its lane by accident and brings the driver's
attention back to the road by triggering a corrective steering intervention.”

02 It doesn't just catch the eye, it also has its eye on everything: the “Area View”
in the Tiguan streams many different views of the vehicle (within each camera’s
range) live into the cockpit. This provides perfect support for the driver in almost
every driving situation.” Ea

03 Looks after you and everybody else: in the
Tiguan, the "Front Assist” area monitoring system
with City Emergency Braking and Pedestrian
Monitoring detects pedestrians and other vehicles
on the road and warns the driver in good time.”

If the driver fails to respond, the vehicle automati-
cally applies the brake. Il

04 Added comfort, even in a traffic jam. The Traffic Jam Assist enables semi-auto-

matic driving in traffic jams, helping to avoid typical accidents during heavy traffic.”

The system supports the driver keeping the vehicle in lane and automatically operates

the accelerator and brake in conjunction with DSG.

05 The automatic ACC adaptive cruise control adapts the vehicle's speed to that
of the vehicle driving ahead up to the maximum speed selected” and maintains
the distance set by the driver.” It is also included in the driver assistance package.
When combined with DSG, this package includes functions, such as the Emergency
Assist system and Traffic Jam Assist. IEN Eea

06 Reveals what once was hidden: the “Side Assist” lane change assist's rear
radar sensors monitor the traffic behind the vehicle.” Should the system’s radar
identify a vehicle in the blind spot as the driver makes a planned lane change, or if
vehicles are approaching quickly from behind, a warning signal is displayed in the
exterior mirror. The Rear Traffic Alert also prevents unwanted encounters when
parking: it monitors the area behind the vehicle while exiting a parking space and
emits a warning should traffic cross its path.” If there is a threat of a collision, the
system also activates the emergency brake. Ed

(Not shown) Provides safety: the Automatic Post-Collision Braking System triggers
braking after a collision, with the aim of preventing secondary collisions.” EEl

(Not shown) This system can save your life in the event of a medical emergency:
Emergency Assist, the vehicle's semi-automatic control detects when the driver is
not fit to drive in a medical emergency.” If the system notices that the driver has
stopped steering or operating the brake and accelerator, it can keep the vehicle in
lane and brake it until it comes to a stop. Ed

1) Within the system’s limits.
2) Up to 210 km/h.
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Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.

Engines

Petrol engines

92 kW (125 bhp) TSI

110 kW (150 bhp) TSI ACT

110 kW (150 bhp) TSI ACT

110 kW (150 bhp) TSI

132 kW (180 bhp) TSI

162 kW (220 bhp) TSI

4MOTION 4MOTION 4MOTION 4MOTION
Fuel consumption, 1/100 km”
with manual gearbox: 6-speed 6-speed 6-speed - - -
urban/extra-urban/combined 7.5/5.3/6.1 7.0/5.1/5.8 8.3/6.0/6.9 - - -
with DSG dual clutch gearbox: - 6-speed - 6-speed 7-speed 7-speed
urban/extra-urban/combined - 7.4/5.5/6.1 - 8.5/6.3/7.1 9.1-9.0/6.4-6.3/7.4-17.3 9.7/6.7/1.8
€O, emissions, g/km”
with manual gearbox: 139 132 155 - - -
with DSG dual clutch gearbox: - 140 - 163 170-168 180
Efficiency class?
with manual gearbox: C B C - - -
with DSG dual clutch gearbox: - C - D D D
Diesel engines 85 kW (115 bhp) TDISCR® 110 kW (150 bhp) TDI SCR®? 110 kW (150 bhp) TDI SCR® 110 kW (150 bhp) TDI SCR¥ 140 kW (190 bhp) TDI SCR® 176 kW (240 bhp) TDI SCR?
4MOTION 4MOTION 4MOTION 4MOTION
without towing bracket with towing bracket
Fuel consumption, 17100 km”
with manual gearbox: 6-speed 6-speed 6-speed 6-speed - -
urban/extra-urban/combined 5.8-5.7/4.2/4.8-4.7 5.8-5.7/4.2/4.8-4.7 6.4/4.8/5.4 6.7/5.0/5.6 - -
with DSG dual clutch gearbox: - 7-speed - 7-speed 7-speed 7-speed
urban/extra-urban/combined - 5.7/4.5/4.9 - 6.8-6.7/5.1-5.0/5.7-5.6 6.5/5.2/5.7 7.4/5.8/6.4
CO, emissions, g/km”
with manual gearbox: 125-123 125-123 141 146 - -
with DSG dual clutch gearbox: - 129 - 149-147 149 167
Efficiency class?
with manual gearbox: A A B B - -
with DSG dual clutch gearbox: - A - B B C

1) The specified values were obtained using the legally required measurement procedure. These figures do not refer to a particular vehicle and do not
constitute part of the offer but are purely for comparison purposes between the various types of vehicle. The fuel consumption and the CO, emis-

sions of a vehicle not only depend on the efficient use of the fuel by the vehicle but are also influenced by driving behaviour and other non-technical below that average.
3) The “Selective Catalytic Reduction” system contains an additional operating fluid which you or your Volkswagen Dealer must refill after a specific
number of kilometres. Refer to the “Technical data” brochure for more detailed information.

factors (e.g. environmental conditions). Additional equipment and accessories (add-on parts, tyres etc.) may alter relevant vehicle parameters
such as weight, rolling resistance and aerodynamics, thus affecting consumption and driving performance values beyond the effects of weather
and traffic conditions. The information regarding fuel consumption and CO, emissions depends on the selected tyre format and optional extras
when ranges are specified. Note in accordance with the current version of Directive 1999/94/EC: further information regarding official fuel consump-
tion and the official, specific CO, emissions for new passenger vehicles can be found in the “Guidelines on fuel consumption, CO, emissions and
electricity consumption of new cars” which is available free of charge from all points of sale and DAT Deutsche Automobil Treuhand GmbH,

Hellmuth-Hirth-StraBe 1, 73760 Ostfildern, Germany, or at www.dat.de.

2) Efficiency classes evaluate vehicles on the basis of CO,emissions, taking into account the vehicle's unladen weight. Vehicles corresponding with
the average are given a D rating. A+, A, B or C ratings are given to vehicles which are better than the present-day average and E, F or G to those

The data given on performance and consumption applies to the use of sulphur-free 95 RON premium fuel, in accordance with DIN EN 228. The fuel

grade 95 RON unleaded containing a maximum of 10 % ethanol (E10) is permitted for use in principle. Detailed information on the compatibility of
E10 fuels can be obtained from www.volkswagen.com or at www.dat.de/e10liste/e10vertraeglichkeit.
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Standard equipment BB Comfortline Highline IEM Optional extra Ha
Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.
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As a "Sports Utility Vehicle”, the Tiguan's sporting ambitions are in its

genes. To highlight its athleticism, the optional R-Line package offers an

array of highlights for both the vehicle interior and exterior. The R-Line
“Exterior” package is the ideal solution if you just want to attract admiring
glances with a dynamic exterior appearance.

These equipment packages are offered by Volkswagen R GmbH. Please refer to www.volkswagen.com for additional information.

01 With their 5 double-spoke design in Grey Metallic, the 19-inch “Sebring” alloy
wheels cut an impressive figure on the road. Ea

The Tiguan - R-Line
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02 Automotive sporting prowess starts on the road. The 20-inch “Suzuka”
alloy wheels in Dark Graphite with a burnished finish exude their unadulterated
superiority. Ed

03 Final score: performance sport. The R-Line bumpers at the front and rear,

the black gloss diffuser, and the rear spoiler give the Tiguan's appearance a truly
dynamic makeover. The black wheel sill extensions, the colour-keyed door trim
elements and the design strips with the R-Line logo on the side panels and doors
make it looks great from the side, too. Ea

e

Standard equipment B Comfortline Highline IEM Optional extra Eal
Illustration shows 162 kW (220 bhp) TSI: fuel consumption in 1/100 km: 9.7 (urban)/6.7 (extra-urban)/7.8 (combined), CO, emissions in g/km: 180 (combined), efficiency class: D.
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04 Start, finish line, victory - even before you've set
off: the sporty interior details in the R-Line package

exude an excitingly racy atmosphere. The leather trim
multifunction sports steering wheel with R-Line logo
features bold handle recesses for dynamic driving and
has a flat bottom. Just as eye-catching: the pedals
and foot rest in brushed stainless steel with a tough
non-slip covering, floor mats with Crystal Grey stitching
and “Black Lead Grey” decorative black trims. Ea

Standard equipment BEM Comfortline Highline IEM Optional extra Ha
Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.

05 Awarm-up programme for professionals: the
“Vienna" leather equipment in black is available

in conjunction with the top-quality de luxe heated
seats at the front. The hallmark R-Line logo on the
backrest guarantees a truly eye-catching look. Ee

The Tiguan - R-Line
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06 Tiguan with an exclamation mark: the R-Line logo 9 e \ .
on the radiator grille shows off the car’s athleticism

for all to see. Just like the bold C-signature design of

the bumper. Ed

e R
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07 Start and finish line in one: the front aluminium sill panel trim with the
R-Line logo. Ed

08 Confident style and assured curves: the front R-Line top-quality de luxe front

seats provide the ideal seating position, at the same time as exuding perfect

sporting elegance. They feature “Race” fabric upholstery in Magnetite Grey and an

R-Line logo on the backrest. The backrest side bolsters in “San Remo"” Anthracite

microfibre create an effective statement with Crystal Grey stitching. The moulded

headliner in black sets everything off perfectly. The head restraints, outer seat ' ; R iy i [
bolsters and the middle seat come in a leather-look design, along with the centre il ) ; / j

armrest and door inserts. Ea
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Volkswagen
Accessories

The Tiguan delivers an exciting design and maximum
driving pleasure right from the production line. With
Volkswagen Accessories, you have the chance to
enhance your vehicle's functions and adapt it to better
suit your needs. Volkswagen Accessories equipment
is created in cooperation with the development and
design department in Wolfsburg to assure top quality
and functionality. To make sure your Tiguan remains
what it really is. 100 % Tiguan. Discover our complete
product range in the “Volkswagen Accessories Complete
Catalogue” at your Volkswagen Dealer. Please refer to
www.volkswagen.com for additional information.
Volkswagen Accessories are available for the German market. Your local Volkswagen Dealer will be happy to 01 You can accentuate the powerful design of the rear end with perfectly coordinated accessories for the
provide you with details on the products available in your country. Tiguan: like the aerodynamic roof spoiler and the chrome-look protective strip for the rear lid, which is as
visually appealing as it is practical. Steps built into the side panels highlight your Tiguan's off-road look, while
also making it easier to get in and out and load the roof. The steps are manufactured from silver-anodised
aluminium with a non-slip design and are closed on the side with black plastic end caps. Fancy upgrading your

SUV look even more? Why not add the designer trim for the front apron to make sure your vehicle really stands
out from the crowd? Edl

Standard equipment BEM Comfortline Highline IEM Optional extra Ha
Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.

02+03 The transparent load sill protection film and the stainless steel look
load sill provide reliable protection from scratches when loading and unloading
the luggage compartment. The practical film is quick to attach. Esl

04 The sill panel trims made from high-quality aluminium and featuring Tiguan
lettering not only protect the heavily used entrance area but also create a real
eye-catching feature. Each set contains two strips for the front door sills.

05 The mudflaps are available for both the front and rear wheels, providing
the underbody, side sills and doors with effective protection against heavy dirt.
Moreover, dangerous stone chippings and water spray is reduced enormously. Ee

06 The 17-inch “Corvara” alloy wheels in Brilliant
Silver stand out with their bold 5-spoke design. Ea

07 Developed especially for use in winter conditions:

the 17-inch “Merano” alloy wheel in Brilliant Silver
with a 10-spoke design. Esl
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08 The folding Compact Il bicycle carrier is the smallest, lightest and most com-
pact in its class. It is easy to attach to the towing bracket thanks to a quick-release

mechanism and has space for two bicycles. Thanks to its practical folding mechanism,
the luggage compartment is still easy to access. With an anti-theft mechanism
and weighing just 13 kg, potential thieves will leave heavy-hearted, but you will
make light work of things. It is also available for three bicycles. A loading ramp is
also available for easy loading. Ea

Standard equipment BEM Comfortline Highline IEM Optional extra Eal
Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.

09 Transport your bicycle safely and securely with the bicycle holder for the roof
of your Tiguan. The frame and wheel rails are designed to make sure the bicycle
is automatically held in the perfect position. The innovative torque limiting switch

makes sure the bicycle frame can conveniently be attached to the vehicle. The
frame holder is fitted with large, soft sections of padding to ensure an even distri-
bution of pressure and to protect the bicycle frame. The bicycle holder has been
City Crash Plus tested. Ea

10 The supporting rods form the basis for all of the
roof attachments. They are robust yet light and,
above all, they can be quickly attached to the roof
rail. The anti-theft locking equipment protects

you from any nasty surprises. Ea

11 The robust, lockable roof box is made of high-grade
plastic and is easy to attach to the supporting rods,
thanks to its practical quick-release fasteners. It can
be opened from the driver's or front passenger’s
side and the extra-wide opening angle makes for easy
loading and unloading. The roof boxes are available
with a capacity of 340 or 460 litres. Esl

12 The “Comfort” ski and snowboard holder enables
you to transport up to six pairs of skis or four snow-
boards safely and conveniently. The simple system is
made of anodised aluminium and is really easy to load

and unload, thanks to the handy pull-out function.
And with its broad opening buttons, you can even
open it when wearing thick winter gloves. The holder
is also lockable. Es

13 Whether you want to tow a boat or a caravan or
just need additional storage space - if you want to
transport a trailer, you need a towing bracket. Available
in a fixed (see illustration) or mechanically folding
design. The pre-installed 13-pin electrical installation
kit guarantees the electrical supply and enables the
safe operation of a trailer. It also supports the parking
assistant system and trailer stabilisation. Eel
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16 The easy-fit partition grille separates the passen-
ger compartment from the luggage compartment
between the backrests and headlining. The luggage
compartment cover can also be used with the net
partition. Ed

17 The perfectly fitting, non-slip luggage compart-
ment liner reliably protects the luggage compartment
against dirt and moisture. When not in use, it can be
rolled up and easily stowed away to save space. Avail-
able for the Tiguan with variable and low luggage
compartment floor.* Edl

18 The storage well liner with Tiguan lettering and
partition elements is extremely robust, acid-resistant
and fits perfectly. The high sides protect the luggage
compartment from dirt. Available for the Tiguan with
variable and low luggage compartment floor.* Ea

19 The luggage compartment tray with Tiguan
lettering is light, flexible and tailor-made for the
Tiguan. It has an approx. 4 cm raised rim to help
keep the luggage compartment clean and its dia-
mond structure stops items from sliding around the
car. Available for the Tiguan with a variable and low
luggage compartment floor.* Eel

*Not for the 176 kW (240 bhp) TDI SCR 4MOTION.

14 Soft and gentle velour on one side and sturdy, anti-slip plastic nubs on the other:
the perfectly fitting, reversible luggage compartment mat has the right surface for
transporting all sensitive, dirty or damp goods. An integrated, fold-out protective
cloth protects the load sill when loading and unloading. Es1

15 The tear-resistant luggage net is ideal for all of those small and medium-sized
items you prefer to keep stored safely away. It is secured to the standard fastening
rings in the luggage compartment. Ed

20 The high-quality “Premium” textile floor mats
with Tiguan lettering made from hard-wearing,
thick-woven velour with an abrasion-proof coating

on the rear side and white edging do not simply im-
prove the look of the footwell but also protect it from
dirt. Ea

21 The "Optimat” textile floor mats with Tiguan let-
tering combine the features of rubber floor mats with
the elegance of textile floor mats. The U-shaped edge
of these tailor-made textile floor mats safely retains
dirt and moisture. Ea

22 These non-slip, easy-to-fit pedal caps made of
brushed stainless steel will amaze you with their
top-quality design while the non-slip coating ensures
a good grip. Available for manual and automatic
gearboxes (DSG). Ea

23 Keep your footwell clean all year round: the
perfectly fitting and durable all-weather floor mat
set with Tiguan lettering does not just keep dirt
and dampness away, it also reduces smells and is
100 % recyclable. Ea

24 The robust black/silver sill panel trim film protects the paint on the front and
rear door sills from scratches and damage. Precisely pre-cut, the film is simply
adhered in place. Each set comprises four films for the front and rear door sills. Ed

25 The practical transparent sill panel trim film protects the rear door sills from
scratches and damage when getting in and out. Precisely pre-cut, the film is simply
adhered in place. Each set contains two films for the rear door sills. Esl

y
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26 Sometimes it's better to keep the sun out, for
instance, when your rear seat passengers include chil-
dren or pets. The sun blinds for the rear door windows,
luggage compartment and rear window can even

be used when the window is open, providing perfect
protection from the sun and an ideal solution for
insulation without having to compromise on safety.
Ea

27 The stylish clothes hanger can be quickly and
simply secured to the headrest bars on the front seats.
It allows you to transport shirts, jackets and other
items of clothing while keeping them crease-free. Ed

Standard equipment BEM Comfortline Highline IEM Optional extra Ha
Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.

28-32 Practical, comfortable and flexible: the innovative, modular travel and
comfort system is a true all-rounder and helps to create the impression of a tidy and
ordered vehicle interior. In addition, important objects are within easy reach or
easily operated by the passengers seated in the rear seat bench. The system consists
of a basic module, which is secured between the front seat headrest bars, and
various separately available additional modules. They include, for example, a port-
able clothes hanger, a robust bag hook, swivelling tablet holders for models from
various manufacturers or an adjustable folding table with a cup holder. One holder,
so many options: all modules can be secured onto the base holder and swapped
as required. Ea

33-34 Ahigh level of safety for your little ones: the
child seats are available in just the right size for every
age group. They are also very comfortable and easy to
handle, as all covers are easy to remove and washable
at 30°C. Your Volkswagen Dealer would be happy to
tell you more about the entire range. The easy-to-clean
and non-slip seat cover provides additional protection
for the sensitive seats and prevents wear and soiling.
SO

35 Enjoy fresh air no matter what the weather and
avoid the unpleasant build-up of heat on hot days.
The low-maintenance, UV and carwash-resistant wind
deflectors are manufactured from high-quality,
recyclable acrylic glass and are easy to secure, thanks
to their plug-in assembly system. Ea

36 You no longer have to find a service area to enjoy
your coffee break, because the mobile Espresso car set
means you always have your own small coffee bar on
board. Simply stop for a break, connect the machine
to the 12 V socket in the vehicle interior and enjoy a
freshly brewed espresso. The set includes two break-
proof espresso cups, a serviette and 25 espresso pods
along with an elegant and practical storage case for
the set. EHal

37 Plugin the USB stick and you're away: working in
conjunction with the “Discover Media" navigation func-
tion, the CarStick uses its own SIM card (not included
in the scope of delivery) to transform your car into a
wireless hotspot. This allows you to use the Internet
on your smartphone any time you need, while keeping

the associated costs under control. Depending on the
vehicle and country in question, you can also use the
CarStick to connect to the Car-Net apps & services. Eal

38 Anarrow bag turns into a large sturdy box in
just a few simple moves. The tear-resistant, dark blue
folding box is waterproof and dirt-resistant. Material:
100 % polyester. Volume: 30 litres. Size: 32 x 27.5 x 5 cm
(folded). Ea

39 Snacks at the right temperature for every occasion:
the cool & thermos box can be simply connected via
the socket in the car or at home. Two-litre bottles can
be transported upright in the box, which has a capacity
of approx. 25 litres. Edl

The Tiguan - Volkswagen Accessories | 49



Volkswagen Lif

01 Time for Volkswagen Design: these Volkswagen watches for men and women
are manufactured using a three-piece stainless steel case. They are equipped
with a Ronda quartz mechanism. Some of the stainless steel surfaces have been
polished while others feature a brushed surface. The watch face is covered with
mineral glass and screwed onto the base. Both watches have three hands, a date
display and are water-proof up to 10 ATM. Ea

02 Aclassic piece that no wardrobe should be without: the hoody for men. The
hood has a draw cord and features a contrasting inner lining with an all-over print
of the Volkswagen logo. A Volkswagen logo print is located on the bottom of the
pocket. Ea

03 The best way to see and be seen in sunny weather: with these chic sunglasses
from the Volkswagen Collection. One pair has a black metal frame while the others
are made from titanium and feature a stylish aviator style. Both pairs are 100 % UV
protected and are delivered in a protective hard case. Ea

Standard equipment BEM Comfortline Highline IEM Optional extra Ha

04 Light and extremely robust trolley case with ergonomic handles, locking
aluminium rods, and four twin quiet-running castors for optimum rolling. Can
be locked thanks to the TSA combination lock. Interior equipment: two luggage
straps, a luggage partition and a shoe or accessories pouch inside. El

05 The "Volkswagen” umbrella, jointly developed with Volkswagen Design,
won't leave you out in the rain. The black pocket umbrella can be opened and
closed automatically. With its polyester canopy and teflon finish, it keeps you dry,
while the plastic handle makes it comfortable to hold. Edl

06 Dark blue cap with a three-dimensional woven Volkswagen logo on the front.

The peak and interior lining in taupe provide a contrast against the blue. The ad-
justable strap features an embossed Volkswagen logo on the clasp. Ea

07 The sports chic travel bag in silver-grey is ideal for a weekend away. Behind
the wide opening in the main compartment, you'll find a huge amount of hidden

Fuel consumption in litres/100 km: 7.8-4.7 (combined), CO, emissions in g/km: 180-123 (combined), efficiency classes: D-A.

space, a further zip compartment and slots for your
smartphone and tablet. To make sure you can put
down your bag without it being damaged, the robust
underbody is also secured with four metal studs. E&

Further details on the complete range and prices are available from
your Volkswagen Dealer or at shops.volkswagen.com.
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Seat upholster

01 “Microdots” cloth seat upholstery Titanium Black BG EEll
02 “Rhombus” cloth seat upholstery Titanium Black BG
03 “Rhombus” cloth seat upholstery Storm Grey FY

04 “Vienna” leather upholstery Titanium Black BG Heal

05 “Vienna"” leather seat upholstery Storm Grey FY Ea

06 "“Vienna"” leather seat upholstery Saffrano Orange NY Edl

07 "“ArtVelours"” microfleece seat upholstery Titanium Black BG N

08 “ArtVelours” microfleece seat upholstery Storm Grey FY KR

09 "Race”/"San Remo"” R-Line fabric/microfibre seat upholstery* Magnetite Grey/Titanium Black OV
(Not shown) “Vienna” R-Line leather seat upholstery* Titanium Black IH E®l

*Only in conjunction with the R-Line package.

The illustrations on these pages serve as a general guide only. The printing process cannot render the seat upholstery and paint finishes with
absolute accuracy. The illustrations of the seats are of our basic seat model; the seats in the vehicle may differ should you decide to upgrade.
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Paint finishes

01 Urano Grey Solid paint 5K Il

02 Pure White* Solid paint 0Q Esdl

03 Dark Moss Green Metallic paint X1 Esl
04 Ruby Red Metallic paint 7H

05 Crimson Red Metallic paint 5P B

06 Indium Grey* Metallic paint X3 Ed

07 Titanium Beige Metallic paint ON Ea
08 Nutshell Brown Metallic paint U3 Ea
09 Atlantic Blue Metallic paint H7 Ea

10 Caribbean Blue Metallic paint F9 E=1

11 Tungsten Silver* Metallic paint K5 Ed
12 Habanero Orange Metallic paint V9
13 Deep Black Pearl Effect paint 2T Edl

14 Oryx White Mother-of-Pearl Effect paint OR Eal

* Also available for R-Line. For more information, please contact your Volkswagen Dealer.
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Wheels

01 17-inch steel wheel with wheel cover” Il

02 17-inch alloy wheel “Montana” Ed

03 17-inch alloy wheel “Tulsa”

04 18-inch alloy wheel “Kingston” KN Ed

05 18-inch alloy wheel “Nizza” Ea

06 18-inch alloy wheel “Sebring”® ¥, Volkswagen R Eal
07 19-inch alloy wheel “Victoria Falls” Esl

08 19-inch alloy wheel “Auckland”?, Volkswagen R E&l
09 19-inch alloy wheel “Auckland”"® #, Volkswagen R Eal
10 19-inch alloy wheel “Sebring”® “, Volkswagen R K&l
11 20-inch alloy wheel “Kapstadt”?, Volkswagen R Eal
12 20-inch alloy wheel “Kapstadt”?, Volkswagen R E&l
13 20-inch alloy wheel “Suzuka" *, Volkswagen R Ea

1) Only available as a complete winter wheel.

2) Feature offered by Volkswagen R GmbH. Please refer to www.volkswagen.com for additional information.

3) Winter wheel.

4) Only available in combination with R-Line and the R-Line “Exterior" package, shown here with the Tiguan Highline as an example.

The illustrations on these pages serve as a general guide only. The print colours cannot reproduce the true appearance of the wheels.

Our vehicles are fitted with summer tyres as standard. Your Volkswagen Dealer will be pleased to advise you.
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Discover Volkswagen'’s
automotive world.

The Autostadt - a journey to the world of mobility.
Collecting your new car will be a memorable experi-
ence for you, your partner or for your whole family at
the Autostadt in Wolfsburg, the communication plat-
form of the Volkswagen Group. Experience the many
attractions of the 28 hectare lake-filled landscape
and collect your new Volkswagen personally. Take a
trip through automotive history and track the devel-
opment of the car by visiting the ZeitHaus Museum
which houses vehicles from over 60 different brands.
Learn about Volkswagen's production processes at
the AUTOWERK exhibition or discover what's happen-
ing with regards to sustainability at LEVEL GREEN.
Your kids even have the chance to get their very own
driving licence. Put your driving skills to the test on
one of our exclusive off-road or safety training courses
or treat yourself to 5-star luxury treatment at The
Ritz-Carlton hotel in Wolfsburg. By the way: Sven
Elverfeld, head chef at AQUA, has once again been
awarded three stars by the world-renowned Michelin
food guide. When it's time to collect your vehicle,
your own personal adviser will guide you to your new
vehicle, handing over your keys and explaining the
most important features in your vehicle. You'll then
have the chance to test everything you've learnt on
your way out of the Customer Center, before taking
your brand new Volkswagen home with you. A num-
ber of special Autostadt apps for the iPhone and
Android smartphones will help to make your trip as
stress-free as possible. They lead you interactively

through the landscape, architecture and art of the
Autostadt and give you information about the numer-
ous events in the automotive theme park. To find out
more, visit www.autostadt.com or call our free (from
Germany) hotline at 0800 -288 678238. This num-
ber will put you through to our Customer Care Center
who will help you to organise the perfect Autostadt
experience. Of course, you can also obtain all the nec-
essary information from your local Volkswagen Dealer.

Volkswagen Driving Experience. Discover breath-
taking landscapes or brush up on your driving skills

in a training course with the Volkswagen Driving
Experience tours. Find out more about the programme
by calling: +49 711 389 500 30 and by visiting
www.volkswagen-driving-experience.com.

Service guaranteed. Help is at hand wherever you
need it: there are around 2,000 Volkswagen Dealers
in Germany, all of whom offer a comprehensive range
of vehicle services. Please visit us or contact us by
calling the Volkswagen customer support hotline
0800 - VOLKSWAGEN (0800 - 86 55 79 24 36) free
of charge”.

Quality guaranteed. In addition to the statutory war-
ranty, you receive a two-year Volkswagen guarantee”
for all new Volkswagen cars and, for the body, a three-
year guarantee against paint defects and a twelve-year
guarantee against rusting through®.

Mobility guaranteed. Breakdown service, replacement
car or overnight accommodation in a hotel. If you have
your Volkswagen serviced at the recommended inter-
vals, you can enjoy the benefits of the LongLife mobility
guarantee in Europe. The emergency hotline can be
reached free of charge” at 0800 - VW SERVICE

(0800 -897378423).

Volkswagen Financial Services. Those who decide on
a new Volkswagen expect high standards of quality
from their car and from the financial services provider
giving them comprehensive advice on all matters
concerning the transaction. The modern financing
and leasing options, innovative insurance packages
and complete packages offered by Volkswagen Bank,
Volkswagen Leasing and Volkswagen Versicherungs-
Service give you peace-of-mind motoring while also
ensuring that you stay financially mobile. Further
information on financial services is available at
www.volkswagenbank.com. Contact your Volkswagen
Dealer for a personal financial services quote.

Volkswagen Extended Warranty. You can receive up
to a five-year warranty for models from the up! to the
Touareg. There are nine types of extended warranty
available across all model ranges; options vary in terms
of total term and driving performance. For more
detailed information, contact your Volkswagen Dealer.

1) Only applies for calls from Germany.

2) All details of the Volkswagen guarantee and of the Volkswagen paint
and bodywork guarantee apply solely to vehicles of the Volkswagen
brand in accordance with the current range of vehicles offered in the
Federal Republic of Germany and which are issued with a service
booklet from Volkswagen AG according to German warranty conditions
(for the German market).

The services offered on these pages apply only to the German market.

Your local Volkswagen Dealer will be happy to provide you with details
on the products available in your country.
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Your Volkswagen Dealer

The vehicles shown in this catalogue may be equipped with optional extras. All of the infor-
mation regarding equipment and technical data is based on the characteristics of the Ger-
man market and corresponds to the knowledge available at the time of printing. Your local
Volkswagen Dealer will be happy to provide you with details on the products available in your
country. Subject to change without notice. BlueMotion®, DSG® and TSI® are registered marks
of Volkswagen AG and other companies in the Volkswagen Group in Germany and in other
countries. The fact that a mark is not shown with an ® sign in this document cannot be in-
terpreted to mean that this mark is not a registered mark and/or that this mark can be used
without prior approval in writing from Volkswagen AG. Volkswagen provides for the return
and recycling of end-of-life vehicles. All Volkswagens can, therefore, be recycled and, subject
to fulfilment of legal prerequisites, can be returned free of charge. You can obtain further de-
tails of this from your local Volkswagen Dealer, on our website www.volkswagen.com and by
calling 0800 - VOLKSWAGEN (0800 - 86 55 79 24 36) which is free of charge in the Federal
Republic of Germany.



